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- The MAILING DATE of this communication appears on the cover sheet with the correspondence address - 
Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 

- Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1 .704(b). 

Status 

1 )□ Responsive to communication(s) filed on . 

2a)D This action is FINAL. 2b)K This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 1 1 , 453 O.G. 213. 
Disposition of Claims 

4) ^ Claim(s) 1 to 20 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) Q Claim(s) is/are allowed. 

6) S Claim(s) 1 to 20 is/are rejected. 

7) Q Claim(s) is/are objected to. 

8) D Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) D The specification is objected to by the Examiner. 

10) ^ The drawing(s) filed on 09 March 2001 is/are: a)D accepted or b)^ objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 

11) D The proposed drawing correction filed on is: a)D approved b)D disapproved by the Examiner. 

If approved, corrected drawings are required in reply to this Office action. 

12) D The oath or declaration is objected to by the Examiner. 
Priority under 35 U.S.C. §§119 and 120 

13) D Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d) or (f). 

a)D All b)D Some*c)D None of: 

1 0 Certified copies of the priority documents have been received. 

2.0 Certified copies of the priority documents have been received in Application No. . 



3-D Copies of the certified copies of the priority documents have been received in this National Stage 
application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 

14) D Acknowledgment is made of a claim for domestic priority under 35 U.S.C. § 119(e) (to a provisional application). 

a) Q The translation of the foreign language provisional application has been received. 

15) D Acknowledgment is made of a claim for domestic priority under 35 U.S.C. §§ 120 and/or 121. 
Attachment(s) 



1 ) (El Notice of References Cited (PTO-892) 

2) O Notice of DraftspersorVs Patent Drawing Review (PTO-948) 

3) CI Information Disclosure Statement(s) (PTO-1449) Paper No(s). 



4) O Interview Summary (PTO-413) Paper No(s). 

5) □ Notice of Informal Patent Application (PTO-1 52) 

6) D Other: 
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DETAILED ACTION 
Drawings 

1 . The drawings are objected to for the following reasons: 

Figure 1 is too small to see all of the elements. The Figure should be expanded 
to fit the page. 

In Figure 3, there is no Step 310. Page 18 of the Specification discloses Step 
304 of providing access to a network during the session, which is not illustrated, and the 
resulting Steps 304, 306, and 308 are accordingly misnumbered. 

A proposed drawing correction or corrected drawings are required in reply to the 
Office action to avoid abandonment of the application. The objection to the drawings 
will not be held in abeyance. 

Specification 

2. The disclosure is objected to because of the following informalities: 

The Specification includes only a few pages actually describing the claimed 
invention. Most of the Specification is boilerplate, which is unrelated to the claimed 
invention. 

Appropriate correction is required. 
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Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the 
United States before the invention thereof by the applicant for patent, or on an international application 
by another who has fulfilled the requirements of paragraphs (1), (2), and (4) of section 371 (c) of this 
title before the invention thereof by the applicant for patent. 

The changes made to 35 U.S.C. 102(e) by the American Inventors Protection Act 
of 1999 (AIPA) and the Intellectual Property and High Technology Technical 
Amendments Act of 2002 do not apply when the reference is a U.S. patent resulting 
directly or indirectly from an international application filed before November 29, 2000. 
Therefore, the prior art date of the reference is determined under 35 U.S.C. 102(e) prior 
to the amendment by the AIPA (pre-AlPA 35 U.S.C. 102(e)). 

4. Claims 1 to 20 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Woods et a/. 

Regarding independent claims 1,16, and 20, Woods et a/, discloses a method, 
system, and computer program for a voice portal, comprising: 

"conducting a session with a user utilizing a speech recognition portal, wherein 
access to a network is provided during the session via the speech recognition portal" - 
a session may be a call, a search through the website, or a call using the WAP (column 
13, lines 16 to 41 : Figure 5: 404); user interface 110 coordinates voice communications 
between voice portal 10 and the user; in an exemplary embodiment, user interface is 
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speech oriented using word-based automatic speech recognition (ASR) for accepting 
input wherever possible (column 6, lines 39 to 47: Figure 2); 

"receiving utterances from the user during the session via the speech recognition 
portal" - in general, users access voice portal 10 via telephones, such as, a cell phone 
12 or a standard telephone 14 by calling a telephone number which initiates 
communication between telephones and voice portal 10; in an exemplary embodiment, 
user interface is speech oriented using word-based automatic speech recognition (ASR) 
for accepting input wherever possible (column 6, lines 8 to 47: Figure 2); 

"performing a speech recognition process on the utterances to interpret the 
utterances" - user interface 110 advantageously utilizes a tunneling process which 
funnels user response to a set of recognizable answers (column 6, lines 49 to 53); 
implicitly automatic speech recognition (ASR) interprets utterances; 

"dynamically configuring one or more aspects of the speech recognition portal 
during the session" - in an exemplary embodiment, user interface 110 performs one or 
more of the following tasks: ... (4) Update a user's preference within the set of vertical 
domains of interest available in voice portal 10. (5) Enable or disable user preferences 
for that vertical domain of interest. (6) Update a user's expertise level either generally 

or within a specific vertical (12) Set the list of vertical domains available to the 

user and its order. (Column 6, Line 59 to Column 7, Line 18). 

Regarding claims 2 and 17, Woods et al. discloses a session may be a call, a 
search through the website, or a call using the WAP (column 13, lines 16 to 41: Figure 
5: 404); customer management subsystem 130 maintains, within each of the vertical 
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domains, a set of preferences to facilitate the user interaction via voice portal 10 
(column 8, line 63 to column 9, Iine12: Figure 1); implicitly, the preferences stored in 
customer management subsystem are stored in and retrieved from memory during a 
session. 

Regarding claim 3, Woods et a/, discloses customer management subsystem 
130 maintains customer preferences appropriate to each supported vertical domain and 
updates customer data from data sources dynamically (column 9, lines 3 to 5). 

Regarding claim 4, Woods et a/, discloses voice portal 10 allows the user access 
to information and services from web pages 30 and 40 as well as other sources 
available via network 20 (column 6, lines 19 to 30: Figure 1); customer management 
subsystem 130 maintains customer preferences appropriate to each supported vertical 
domain and updates customer data from data sources dynamically; for example, in the 
Auctions domain of interest, current bid status is updated on user request; in the e- 
commerce domain of interest, pricing information is current when purchase price is 
presented (column 9, lines 3 to 12). 

Regarding claims 5 and 18, Woods etal. discloses vocabulary sets 
advantageously allow voice portal 10 to have a limited number of possible responses 
("a set of commands") from which to use in speech recognition of user response at this 
point in the vertical domain of interest (column 27, lines 17 to 25: Figure 34). 

Regarding claims 6 and 19, Woods et a/, discloses a user can interrupt with an 
answer before a list or prompt is finished (column 9, lines 44 to 47); voice portal plays 
an introduction and prompts (column 38, lines 9 to 27: Figure 40). 
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Regarding claim 7, Woods et a/, discloses an exemplary embodiment for 
weather, where the preference is the location that the customer requests; by default, the 
user's location is their ZIP code; the Most Commonly Used Location can be overridden 
by a current call location, if available (column 10, lines 17 to 22). 

Regarding claim 8, Woods et a/, discloses customer management subsystem 
130 identifies subscribed customers via some sort of identification key, such as, for 
example, a telephone number and an ID ("PIN") upon entering the system; this 
identification preferably leads to certain preferences associated with the customer and 
experience level of a customer within each set of preferences (column 8, lines 50 to 59); 
vertical preferences may be dynamic, changing based on user's actions; preferably 
users are able to override all passive preferences, by setting or resetting them through 
voice interfaces (column 9, line 64 to column 10, line 3). 

Regarding claim 9, Woods etal. discloses if an identified user is subscribed, 
voice portal 10 has information on the user, such as, credit cards and preferences from 
database 170; the user may specify profile information, including addresses and credit 
card numbers, upon subscription (column 36, line 59 to column 37, line 2); thus, a credit 
card number is associated with a user profile and user preferences. 

Regarding claim 10, Woods etal. discloses a stock domain of interest, where 
there is a preference of which stocks and indices to look at; a Most Recently Used 
(MRU) list of TBD choices of markets and stocks may be tabulated (column 10, lines 47 
to 55); implicitly, a Most Recently Used (MRU) list tracks stock purchases; a preference 
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setup and account information is established; personalized stock information is provided 
(column 39, line 57 to column 40, line 12: Figure 42). 

Regarding claim 1 1 , Woods et a/, discloses recognition of customers preferably 
takes place via some identification key, such as, for example, a telephone number and 
an ID ("PIN"); additionally, the system allows for an additional level of identification (e.g. 
password identification); this identification preferably leads to certain preferences 
associated with the customer; customer management subsystem 130 maintains, within 
each of the vertical domains, a set of preferences to facilitate the user interactions via 
voice portal 10 (column 8, lines 50 to 65); further, customer management subsystem 
130 provides reporting on session and transaction history by different demographic 
segment, such as income bracket, gender, or age group (column 9, lines 13 to 24). 

Regarding claim 12, Woods etal. discloses backend servers 230 include a 
database service support with a variety of features, including data collection and fusion; 
voice portal 10 detects changes to data source sites and notifies the appropriate rule 
manager (column 1 1 , line 65 to column 12, line 9: Figure 3). 

Regarding claim 13, Woods et a/, discloses customer management subsystem 
130 provides reporting on session and transaction history by different demographic 
segment, such as income bracket, gender, or age group (column 9, lines 15 to 21); 
advertising subsystem 120 coordinates activities related to the advertisements to be 
presented to the user during a communication system, where advertisements may be 
targeted to specific users (column 7, lines 19 to 29); thus, reporting on the gender of the 
user during a session relates to which advertisements are presented to the user. 
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Regarding claim 14, Woods et al. discloses a rule writer may develop a set of 
rules associated with voice portal 10; rule writers 1010 use data organizing tool 1025 to 
apply one of a multitude of possible forms to "pages" of information (column 16, line 39 
to column 17, line 24: Figures 10 to 24); graphical user interfaces allow non-expert rule- 
writers to perform data searches and create forms of rules for information retrieval; once 
the forms are created, the forms can be frequently used to gather updated information 
(column 19, lines 50 to 62); in general, a rule writer is a "third party". 

Regarding claim 15, Woods et al. discloses user interface 110 also uses keypad 
entry for accepting user input when advantageous to the user (column 6, lines 53 to 58: 
Figure 2); user interface 1 10 is a "graphical interface" for web pages 30 and 40 (column 
6, lines 20 to 23: Figure 1). 



5. The prior art made of record and not relied upon is considered pertinent to 
Applicants' disclosure. 

Neti et al. discloses art related to gender identification. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Martin Lemer whose telephone number is (703) 308- 
9064. The examiner can normally be reached on 8:30 AM to 6:00 PM Monday to 
Thursday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Richemond Dorvil can be reached on (703) 305-9645. The fax phone 
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number for the organization where this application or proceeding is assigned is (703) 
872-9306. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (703) 305- 
4700. 
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8/27/03 




Primary Examiner 



